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CONTRACT FOR WATER SERVICE 
 

Pursuant to the pertinent provision of Presidential Decree No. 198, as amended and in accordance with existing laws, 
rules and regulations governing water supply for public consumption, the CONTRACT FOR WATER SERVICE entered 
into by and between the TALISAY WATER DISTRICT as represented by its General Manager, hereinafter referred to as 
the DISTRICT and the CONSUMER above, to wit: 

1. That the DISTRICT agrees to furnish water service to the premises of the CONSUMER, in accordance with the 
Rules and Regulations of the district are now enforced and which may be enforced thereafter; 

2. That the DISTRICT reserves the right to determine the size of service connections and their location with respect 
to the boundaries of the premises to be served and that the laying of the CONSUMER’S service laterals from the 
main up to the water meter shall not be done until such location and installation has been approved by the District; 

3. That the CONSUMER shall accept such condition of pressure and services as provided by the distribution system 
at the location of the service connection and shall agree to hold the DISTRICT blameless for any damage arising 
out of low- and high-pressure condition or interruption of services; 

4. That the CONSUMER agrees to pay said water service regularly based on the applicable rate schedule at the office 
of the DISTRICT within the specified period of time upon receipt of the water bill. A surcharge of ten (10%) shall 
be added to the bill/s after due date. Failure to settle the bill for one (1) month will be subject to disconnection of 
the water service facility. Failure to receive a bill does not relieve the consumer of his liability; 

5. That water service shall not be turned on again except upon payment of all accounts due together with a 
reconnection fee as follows:  

Within 24hrs   Php 30/ 7 days to 6 months Php 200/- 1 year and 1 day to 2 years Php 1,000/- 

 2 – 6 days Php 60/ 6 months and 1 day to 1 year Php 500/- 2 years and 1 day onwards Php 3,000/- 

Rates may be subject to change without prior notice. 

6. That the CONSUMER agrees to allow authorized personnel of the DISTRICT to enter his/her premises at all 
times for the purpose of delivering water bills, meter reading, inspection and such other works by the DISTRICT; 

7. That the CONSUMER guarantees that no tapping will be allowed without authority from the DISTRICT. Violation 
of this provision may be subject to legal action; 

8. That the CONSUMER will be held liable for any tampering, pilfering or breaking of the water meter and other 
equipment of the District installed at any premises, pursuant to law and all devices used therein shall be confiscated; 

9. That all meters, valves, curb and seals connected to the DISTRICT shall be under control of the DISTRICT. The 
CONSUMER shall be held liable however, for any damaged to those materials due to his/her negligence or 
carelessness.  The cost of repairs/replacement of these materials for such causes shall be to the account of 
consumer; 

10. That the service pipes and accessories installed within the road right of way including the water meter will be 
considered automatically donated and become property of the DISTRICT; 

11. That the CONSUMER shall be penalized in the amount of Php 2,000/- in cases of illegal connection; 

12. That if the CONSUMER is not the property owner (PO) but has been authorized by the PO for an installation of a 
water service connection, in case of disconnection and/or violation of existing rules, regulations and policies, said 
PO is liable to pay for any pending water bill, reconnection and/or illegal connection fees incurred by the 
consumer; 

13. That any type of selling or supplying of water to other entities from the CONSUMER’s service connection shall 
warrant a disconnection of the consumer’s water service and may be subject to legal action; 

14. That the CONSUMER finally agrees to observe the Rules and Regulations laid down by the DISTRICT which are 
made an integral part of this CONTRACT; 

15. That this CONTRACT shall not be binding upon the DISTRICT unless it is signed by the CONSUMER and/or 
property owner and duly accepted by the General Manager or authorized officer of the District; 

16. The above rules and regulations, fees and other charges are in accordance with the existing Rules and Regulations 
established by the Board of Directors of the Talisay Water District and are subject to future amendments and 
changes as may be adopted by the Board of Directors; 

17. This contract superseded any written and approved application, agreement, contract, and/or authority entered into 
by the consumer with the District for the continuance of the existing water service connection. 
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Conformed by:         ________________________ 

              CONSUMER 

_________________________      ID ______________________ 

        General Manager       Issued at _________________ 

         Issued on ________________ 

 

 

Signed in the presence of:       ________________________ 

                 PROPERTY OWNER 

          ID ______________________ 

_________________________      Issued at _________________ 

Customer Service Assistant      Issued on ________________ 

 
 
 

_________________________      

  Commercial Division Manager 
 

 

IN WITNESS WHEREOF, the parties have hereunto affixed their signatures this ______ of _________________ 
in the City of  ____________________, Negros Occidental, Philippines, exhibiting to me the government ID/s as 
indicated above. 

 

 


